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INTRODUCTION

New communication technologies (such as the Internet,
e-mail, cable TV, satellites, etc), the increasing
speed and reduced costs of international transport,
migration flows and the internationalisation of
business have resulted in an ever-increasing number
of people – including engineers – engaged in
intercultural communication, such as when dealing
with foreign professionals or working in a foreign
nation. Governments, universities and private industry
emphasise that internationalising curricula is not only
important to remain competitive in a global world
economy, but even indispensable for the world’s
survival through global cooperation. In addition to
linguistic skills, intercultural competence integrates a
wide range of human relations skills. Intercultural
competence should be considered as a complex
process and not just an encounter [1].

Culture is cited here as an aspect of a country or
community, not in relation to organisational culture, and
is defined here as the social organisation, way of life,
attitudes, customs and beliefs held by a particular
country or group. White has identified that culture can
also be seen as context-specific, as well as a type of
ideology (with the associated ethnocentrism) [2].

The personal culture of a receiver of communica-
tion acts as a filter through which he/she interprets
the message. This filter may colour the message so
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much so that the message received may not match
the message sent. The source of the communication
will most often be within the context of the sender.
Indeed, culture has been identified as influencing every
facet of the communication experience [3]. To achieve
accurate, effective and efficient communication, the
message actually received is ultimately more important
than what the communicator thought was sent.

Intercultural communication skills at both the verbal
and non-verbal levels are important components in
managing change in an organisation. As such, they
are core factors to be considered when organisations
are involved in mergers, acquisitions, restructuring or
significant strategic changes. These elements are very
important given that graduate engineers will become
part of organisations that increasingly have to interact
and operate globally [4]. Failed intercultural commu-
nication can leave business colleagues segregated instead
of viewing each other as partners. Value needs to be
added in intercultural communication, whether real or
perceived, in order to make positive contributions [5].

Riordan has asserted that the impact of a person’s
lack of intercultural awareness and misunderstanding
can be far-reaching and, as such, developing a good
cultural sensibility is not only good business, it is
the ethical thing to do [6]. The pervasive influence of
communication skills in engineering study and the
workplace internationally make it a necessity across
all cultures.
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CULTURAL DIMENSIONS

Communication styles are affected by the culture of
those engaged in communication. Hofstede, a pioneer
and recognised authority in the impact of culture on
perception and human interaction, provided a
definition of culture as the collective programming
of the mind that distinguishes one group or
category of people from another [7]. Hall commented
that culture controls behavior in deep and persist-
ing ways [8]. Hofstede and Hofstede further stated
that people’s ways of thinking are culturally
constrained and affect their reactions [7].Culture is
socialised in individuals and often reinforced in the
education process.

Hofstede emphasised that identifiable cultural
characteristics should not be confined within assumed
regional paradigms of homogeneity, but rather be
restricted to the national level; even then, larger and
more diverse nations, such as China, Indonesia and
Brazil, should ideally be reduced further to provinces
and regions [7]. Indeed, culture is more bound by
societies than national boundaries, with differences
apparent within even smaller nations (such as the
Flemish in Belgium), although the national focus of
cultural differences can help to facilitate international
cooperation [9]. Hofstede elaborated further that
culture has the following characteristics:

• It is a collective attribute, not an individual one;
• It is not immediately visible, but rather manifested

in individuals;
• It is common to some people, but not all [7].

Hofstede identified several fundamental compo-
nents that help to define culture as it influences indi-
viduals. His work has been supported and expanded
by others [10]. His universal parameters aptly describe
how such factors influence how communication is
facilitated and how well change is received. Thus,
adopting different approaches to communication that
suit the context, particularly between organisations in
different global locations and between people (includ-
ing engineers) from different cultures, would achieve
more accurate understanding of the message being
communicated.

The incorrect identification of similarities (when
there are actually few, if any), especially values,
attitudes and beliefs, can lead to mixed signals and
can contribute to ignoring important distinctions [3].
Given the increasing level of globalisation, notably in
engineering projects, this is an important considera-
tion in the education of engineering students’ commu-
nication skills.

Various cultural dimensions impact on communi-
cation with many appearing to be somewhat
interlinked. The most prominent ones within the engi-
neering context, and hence important for engineering
education, are discussed below. Importantly, these
dimensions are relative and not absolute so variations
can be expected; in effect, Hofstede has presented
generalisations but these should not be interpreted
as stereotypes. He also stated that information is
more than words: it is words that fit into a cultural
framework [9].

It may be necessary for instructors to allow for
unlearning, reprogramming or the re-education of
students from other cultural backgrounds to facilitate
the type and style of learning  required in that unit or
curriculum, and should be considered similar for the
workplace.

Power Distance

Power distance relates to degree of (in)equality in
a culture and the status accorded to individuals
regarding wealth, political power, intellect, etc - the
extent to which the less powerful members … within
a country expect and accept that power is
distributed unequally [9]. Interestingly, it was found
that employees in high power distance cultures, which
incorporate traditional and autocratic management
functions with centralised power, preferred this style
of leadership, while workers from low power distance
cultures, in which organisations tend to have flatter
hierarchical structures, preferred a consultative
approach, ie the reality one perceives closely
parallels the reality desired in this instance [9]. This
has clear implications for engineers who work inter-
nationally to recognise the local culture’s power
element when engaging with subordinates or senior
managers.

Also of note is that low power distance cultures
value greater public information and consultation, and
this will spill over into the implementation of new
public engineering projects [11]. This has direct
implications on engineers who need to communicate
and allocate tasks across international borders, possi-
bly even within ethnically diverse work teams. High
hierarchical orientation demands senior staff and
authority communicate to subordinates and identify
tasks, while the participative style requires a discursive
process and discussion forums [12]. Key aspects of
high and low power distance are listed in Table 1.

National cultures with a high power distance (and
greater local acceptance of inequality) include
Malaysia, the Philippines, Russia, China and Singapore.
Low power distance countries include Austria, Israel
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(differing markedly with neighbouring Arab countries),
Denmark, New Zealand and Australia [9]. Of note is
that high power distance countries tend to spend more
on university education (reinforcing social strata) while
low power distance place more funding in secondary
schooling [9].

In this sense, education in a low power distance
culture is more student-centred and well suited to
Problem-Based Learning (PBL) and constructivism.
Two-way communication between the student
and instructor is a must in such an educational
environment and needs to be considered by engineer-
ing educators.

Individualism vs. Collectivism

Gudykunst and Kim have affirmed that individualism-
collectivism is the prime dimension of cultural
variability that can be utilised to explain cross-cultural
likenesses and differences in intercultural communi-
cation [13]. It relates to the cultural group and not the
state [14].

Countries rated high in individualism include the
USA, UK, Australia, the Netherlands and Italy while
collectivist-oriented nations include Indonesia, China,

Thailand, Pakistan and Ecuador [15]. Christopher
found that students from Norway (which scored rela-
tively high on the individualism scale) would express
their opinions regardless of the situational or cultural
context and not be concerned about causing offence,
while the inverse was true for their Thai counterparts
[16]. Table 2 lists some of the differences between
individualist and collectivist cultures.

The sense of individual versus collective personal
identity will impact on how people communicate.
Organisational changes will affect the way that workers
communicate across cultural boundaries. For example,
Granered cited the example of a merger between two
steel companies – one based in the USA and the other
in South Korea. Questions were sought by e-mail
before the holding of a videoconference, but almost
all the questions were from US workers, thereby
adversely influencing the outcomes of the communi-
cation exchange and not addressing the concerns of
one side; the USA ranks highest on the individual scale
compared to the collective orientation of South Koreans
[4]. Change can be more effectively managed by
focusing on the culture inherent in the society, so for
those with individual orientation, individual efforts
should be recognised and communication sought from

Table 1: Low and high power distance characteristics relevant to the engineering profession [9][11].

Low Power Distance High Power Distance 
Decentralisation of power Centralisation of power 
Greater need for technology Less need for technology 
Reliance on experience and subordinates Greater reliance on formal rules and bosses 
Subordinates expect to be consulted Subordinates expect instructions 
More modern industry and urbanisation Less modern industry and urbanisation 
Higher need for education of the lower class (ie 

literacy and mass communication) 
Less need for education of the lower class 

Technological momentum of change More static society 
Less dependence on elders for education Greater dependence on elders for education 
Some teaching is two-way Teaching is one-way 
Greater questioning of authority Less questioning of authority 
More even distribution of wealth Concentration of wealth 
Importance of individual’s independence Little resistance to integration 
 

Individualist Focus Collectivist Focus 
More modern industry and urbanisation Less modern industry and urbanisation 
More economic development Less economic development 
Education pragmatic and for the majority Education traditional and for the minority 
Education is a permanent process Education more for the young 
Learn how to learn Learn how to do 
Task prevails over relationship Relationship prevails over task 
Tradition of individualist thinking and action Tradition of collectivist thinking and action 
Larger and universalistic organisations Smaller and particularistic organisations 
 

Table 2: Individualist and collectivist cultural characteristics relevant to the engineering profession [11][14].
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people on a personal basis (appealing to their self-
interest), while communicating change in collectivist
cultures should focus on group benefits and encour-
age group work [12].

Interestingly, Hofstede noted that the most cited
psychologists were Americans compared to the heavy
emphasis on European sociologists and that this has
parallels with the overtly strong individualist culture
of the USA versus that of the more collectivist-
oriented Europe [7]. This has direct implications on
national and/or regional education and research
development, as well as students’ understanding and
perceptions of validity and national academic strengths,
while also indicating a self-reinforcing cycle of this
cultural axis within a national education curriculum that
inhibits international exchange. The increasing promi-
nence of Asia should facilitate a greater diversity of
academic thought and research, thereby overcoming
ethnocentric research directions and foci by exchang-
ing ideas with international colleagues.

Uncertainty Avoidance

Uncertainty avoidance relates to how well cultures
handle uncertainty, avoid ambiguity and engage in risky
behaviour. However, uncertainty avoidance often
involves risk-taking to reduce ambiguity [9]. The level
of anxiety also reflects on tension that workers
usually encounter in the workplace. Also, anxious
cultures tend to be expressive cultures in that
people talk with their hands, where it is socially
acceptable to raise one’s voice, to show one’s
emotions, to pound the table [9]. It has also been
found that people from high uncertainty avoidance
cultures tended to take embarrassment more seriously
with increasing hostility between parties to save face
by overtly communicating aggression [17].

Hofstede identified China as scoring weak in
uncertainty avoidance, but Japan was ranked highly
[7]. Awareness of these characteristics will aid inter-
cultural engineering communicators to more effectively

interact with each other and not be distracted by
cultural idiosyncrasies. Structure-focused and risk-
oriented cultures will thus require somewhat different
methods of communication, particularly within an
organisation. Structured cultures, such as Greece,
Portugal, Uruguay, Poland or Japan, would require
more concrete information and established procedures
(preferably documented) with clear-cut objectives than
for those in more risk-oriented cultures like Singapore,
China, Vietnam, India or Sweden [4][15]. Precise
instructions and detailed job descriptions are important
in ambiguity averse cultures; this has clear implica-
tions for engineering communication, particularly
technical communication. The recognition of rituals in
business and interpersonal communication, plus the use
of formal communication channels, is another aspect
that must be considered by engineers engaged in
intercultural communication; hence, it must also be
considered in engineering education to maintain
relevance for graduate placements in industry. Inter-
estingly, people in low uncertainty avoidance cultures
may more easily acquire cross-cultural sensitivity [11].
Tables 3 and 4 show identify the prime differences in
uncertainty avoidance within the contexts of educa-
tion and the workplace, respectively.

Gender Dimensions

Hofstede and Hofstede also divided cultural aspects
between so-called masculine and feminine traits. They
did not mean for this to be definitive genetically of
male/female differences but based more on traditional
and socialised perspectives of gender roles [9]. There
was no significant correlation of the gender dimension
with power distance, individualism or uncertainty
avoidance [11]. Interestingly, men in feminine work
roles had more feminine values than women held in
masculine roles. Of further note is that an IBM study
found sales representatives (competition), and engineers
and scientists (technical focus) were the two highest
masculine occupations of six job types at IBM [9].

Table 3: Key differences between low and high uncertainty avoidance in education [11].

Low Uncertainty Avoidance High Uncertainty Avoidance 
Students expect open-ended learning situations and 

wide discussions 
Students expect structured learning situations and 

seek the right answers 
Teacher does not need to have all the answers Teachers should have all the answers 
Students learn that truth is relative Students learn that truth is absolute 
Students attribute their achievements to their own 

personal abilities 
Students associate their achievements to effort, 

context and luck 
Female students’ independence important Females have traditional roles 
Students hope for success Students fear failure 
Preference for tasks with uncertain outcomes, 

calculated risks and problem-solving 
Preference for tasks with certain outcomes, no risks 

and instructions to be followed 
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Table 5 lists various aspects of feminine and
masculine traits.

Assertiveness and ambition are considered by
Granered as masculine traits and so are regarded
differently in various cultures; eg assertiveness is more
respected in the USA but perceived negatively in
Norway [4]. This also affects the communication
process with regard to conflict resolution; the feminine
cultural preference towards compromise contrasts to
the masculine domineering and forceful approach.
Likewise, this impacts on learning styles and education –
including engineering education. Further, masculine
cultures display greater competition among students

for best grades while feminine cultures seek pass
grades or at least modesty in study excellence; this is
also reflected in how graduates sell themselves in job
interviews in that masculine culture workers focus on
perceived career opportunities over actual interest in
the profession [9].

It follows then that engineers from masculine
cultures will tend to be more competitive and seek
career opportunities, recognition and rewards compared
to feminine cultures where engineers would generally
have a more intrinsic interest in the subject and seek
a work-life balance but also communicate in a more
abstract manner. High masculine trait countries include

Table 4: Key differences between low and high uncertainty avoidance at work [9][11].

Low Uncertainty Avoidance High Uncertainty Avoidance 
Weak work loyalty; short duration of employment Strong work loyalty; long duration of employment 
Preference for smaller organisations  Preference for larger organisations  
Scepticism towards technological solutions Strong appeal of technological solutions 
Innovators feel independent of rules Innovators feel restrained by rules 
Top managers involved in strategy formulation Top managers involved in operations 
Boss’ power dependent on position and relationships Boss’ power dependent on control of uncertainties 
Low stress and low anxiety High stress and high anxiety 
Tolerance of ambiguities in procedures/structures Highly formalised concept of management 
Transformational leadership role valued Hierarchical control role valued 
Better at invention, worse in implementation  Better at implementation, worse in invention 
Precision and punctuality to be learned and managed Precision and punctuality come naturally 
Relationship orientation Task orientation 
Lack of appeal of flexible working hours Flexible working hours popular 
Focus on generalists and common sense Focus on specialists and expertise 
 

Feminine Cultural Characteristics Masculine Cultural Characteristics 
Cooperation at work Importance of challenge and recognition 
Assertiveness ridiculed Assertiveness appreciated 
Job security important Advancement and earnings important 
Values between men and women very similar Values between men and women differ greatly 
Lower job stress Higher job stress 
Group decisions rated highly Individual decisions rated highly 
Excel in manufacturing to customer specifications Excel in manufacturing in large volumes 
Private life protected from employer Employer may invade workers’ private lives 
Promotion by merit Promotion by protection 
Work not considered central in daily life Work considered very central in daily life 
Rational self: empathy with others Ego self 
Ambition, daring and independence valued less Ambition, daring and independence valued highly 
Intuition valued highly Decisiveness valued highly 
Achievements by quality contacts and environment Achievements by ego boosting, wealth and recognition 
Greater benevolence and modesty  Greater need for recognition and self-assertion 
Managers’ goals focus on service Managers’ goals focus on leadership and self-realisation 
More female managers and smaller gender wage gap Fewer female managers and higher gender wage gap 
Managers expected to seek consensus, use intuition and 

deal with feelings 
Managers expected to be firm, decisive, assertive, 

aggressive and competitive 
Higher norms of emotional stability and ego control Lower norms of emotional stability and ego control 
Conflict resolution through negotiation and compromise  Conflict resolution through denial and fighting  
Integration of immigrants favoured Assimilation of immigrants favoured 
 

Table 5: Feminine and masculine traits relevant to the engineering profession [9][11][14].
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Australia, Japan, China and Poland, while high femi-
nine trait nations include Norway, Denmark, Thailand
and Russia [9][15].

There should be no value judgement made between
the poles of this scale; nevertheless, the masculine
trait of seeking to resolve disputes through denial, blame
allocation and fighting may lead to an escalation of
aggression and dissatisfaction in the workplace and
study environment, as well as seeking opportunities
for reprisal action that can obscure, delay or halt the
achievement of outcomes. As such, this is a serious
consideration for students and working engineers who
need to be careful as to how they communicate with
people from other cultures. Moreover, the feminine
trait of fairer distribution would be better for longer-
term global survival [9].

Long-Term vs. Short-Term Orientation

A long-term cultural orientation is aimed at future
rewards including perseverance and thrift, while a
short-term focus targets the fulfilment of social
obligations and virtues related to the past and
present [9]. Short-term orientation also emphasises
punctuality and less time for the communication of
results; for students, this includes receiving academic
results [16]. Industry in long-term cultures tend to
focus on building up market share over short-term
results, and deplore hastily adopting or abandoning new
or novel ideas [9]. When communicating in long-term
cultures, the focus should be on long-term results, the
development of lifelong networks and work relation-
ships and less strong on tradition.

Hofstede identified the main long-term nations to
be many East Asian countries, notably China, Taiwan,
Japan and Vietnam, plus India and Brazil (although
intracultural clusters need to be considered with the
latter two), while prominent short-term cultures were
Nigeria, Pakistan, Spain, the UK, USA and Philippines.
Of note is that countries with more fundamentalist
ideologies were also short-term, tending to focus on
the past for guidance than the future, indicating how

radical political, nationalist and extremist religious
perspectives influence the cultures of their respective
groups plus the perspectives and perceptions of their
constituents [7]. Hofstede also noted that the Asian
tendency towards affluence may move these cultures
closer to short-term orientations although declining
world resources may promote frugality and long-term
vision over consumption and immediate gratification
[11]. Further, Asians and Nordic Europeans viewed
globalisation as westernisation and Americanisation,
respectively, potentially due to its apparent short-term
nature and lack of a common future vision for human-
kind [9]. Table 6 identifies various components
concerning short-term and long-term orientations.

Ethnocentrism and Cultural Bias

Ethnocentrism relates to the extent to which a person
sees his/her race or nation as being at the centre of
the world and directly impacts on their perception
of the self and one’s affiliated nation. At an extreme,
it could be seen to include the distortions of ego-
centrism and destructive nationalism, with the high
uncertainty avoidance dimension also contributing to
racism and other bigotry [9].

Stereotyping can affect communication as well. If
engineering students are not taught to break out from
stereotyping people and other cultural groups, then they
could be denied work, education and social opportuni-
ties. The problem of stereotyping extends also to
educators having predefined views of notably inter-
national students [18].

However, the term ethnocentrism, while
encompassing culture-centric bias in Hofstede’s
studies, nevertheless suggests a focus on ethnic/
racial characteristics, so cultural bias may potentially
be more accurate. Other bias that affect a person’s
perception and capabilities in communication include
his/her culture’s view of such inherent human charac-
teristics as gender, race, age and sexuality, and social
constructs like class, religious affiliation, gender roles,
etc, plus associated aspects such as literacy rates.

Table 6: Characteristics of long-term and short-term orientations relevant to engineering [9][11].

Short-Term Orientation Long-Term Orientation 
Expectation of quick results Persistence and perseverance 
Relationships not ordered by status Relationships ordered and observed by status 
Personal stability  Personal adaptability 
Fuzzy problem-solving Structured problem-solving 
Talent for theoretical and abstract sciences Talent for applied and concrete sciences 
Tolerance and respect valued Thrift valued 
Analytic thinking Synthetic thinking 
Student success attributed to luck Student success attributed to effort 
Differentiation according to abilities Collectivist and roughly equal social conditions 
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Similarly, a certain dominant cultural aspect, such as
religion or nationality, will alter a person’s unconscious
perceptions of others [19]. Given the pluralistic
nature of an increasingly interconnected global society,
cultural bias can be seen as a filter that can alter the
perceived meaning of what is being communicated by
both the sender and receiver. Reducing cultural bias
means recognising that differences exist.

Christopher found that Thai and Norwegian
students preferred working with those of the same
cultural background as it was easier for them to
communicate with each other [16]. Overcoming this
cultural bias and extending students’ communication skills
can be achieved by ensuring that students from national
backgrounds interact with each other, notably on group
assignments; this has an implication that the instructor
will need to maintain stronger control over students’
allocation in assigned tasks, be it in class or out-of-
class assignments. Similarly, a more effective and
adaptable engineering workplace can be attained if
there is greater cultural diversity among workers.

Intercultural communication also entails an under-
standing of different cultures. Fostering education in
this area, especially for engineering students, may be
best targeted at those cultures that students, as future
graduate engineers in a globalised working environ-
ment, are likely to encounter or select. Moreover,
professionals engaged in intercultural communication
will need to learn how to express, compare and relate
their own cultures to other people, including within
the regional context [20]. The associated high costs
associated with the use of people/units that can act as
liaisons between cultures in international engineering
projects may mean that it is more feasible for
individual engineers and managers to be trained to
recognise and acquire intercultural skills.

Context of Communication

Hall separated cultures depending on their method of
communication, dividing them into either high
context (such as Thailand) or low context (such
as Norway). High-context communication (usually
found in traditional cultures) is characterised whereby
most of the information is either in the physical
context or internalized in the person, while very
little is in the coded, explicit, transmitted part
of the message [21]. Conversely, low-context
communication (usually found in modern cultures) is
the opposite in that the information communicated is
made explicit.

It was noted that the high/low context of a
person’s culture influences his/her perceptions of
teaching and learning and their respective styles [16].

This clearly has implications beyond acknowledging
different communication methodologies but also
how people learn (and teach) and so is very important
when engaging with international engineering students
from cultures of different communication contexts;
for example high-context cultures rely less on
explanation and logic [8][16]. Christopher’s study
noted that students from the high-context Thai culture
expressed themselves less, avoided confrontation and
stressed group learning with less interactivity in class,
while those of low-context Norwegian backgrounds
engaged more in direct communication and expressed
themselves in a more individualistic manner [16].

INTERCULTURAL AWARENESS

It should be recognised that verbal skills acquisition
with regard to language must be accompanied with
non-verbal language skills within key cultural
context(s) of the language studied. Indeed, learning
the non-verbal signals of certain cultures will serve
to make the individual a more powerful communicator
[22]. Intercultural awareness is a particularly pertinent
matter when considering non-verbal communication.
This includes body posture, movements and gestures,
facial expressions, eye contact, touching, interpersonal
distance and greetings. Critical incidents have been
used to teach cross-cultural sensitivity to university-
level students, targeting cross-cultural miscommu-
nications in language classes [23].

High-context cultures rely more on non-verbal cues
in communication than do low-context cultures. As
such, being able to read non-verbal signals is a vital
component to achieving understanding between speak-
ers in non-verbal communication. This relates to Hall’s
concept of the silent language [8]. This non-verbal
communication component has a major impact on
intercultural communication. As we all utilise this subtle
and unconscious act of communication and because it
is culturally specific, any training in intercultural
communication for engineers will necessarily incor-
porate this factor.

Accents and other aspects of speech like
intonations and speed, can affect intercultural
communication. Rogerson-Revel found that native
English language speakers had to modify their English
in international business contexts by using slower and
clearer speech, avoiding jargon, metaphors and
colloquialisms, repeating ideas in different ways, and
relating the message to the other person’s culture and
situation [24]. Indeed, speaking the same language
does not equal speaking the same way [25].

The increasing migration and people exchanges
accompanying globalisation is resulting in broader
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diversity not just in the workplace, but also in the class-
room, so it is important that engineering educators are
trained to be sensitive to, and proactively manage,
intercultural elements in the classroom. This involves
knowledge acquisition, recognising different methods
in solving problems, communication methods, learning
styles and the use of symbols [26]. Effectively
managing this can lead to greater study success
and thus better future employment opportunities for
engineering students.

To minimise distortions in their communication,
students (as future engineers) need awareness and
a general understanding about cultural differences.
Culture general knowledge instruction can be under-
taken to cover the following aspects:

• Develop an understanding of bases of cultural
differences;

• Understand the influences of culture on commu-
nication and associated behaviours;

• Acquire intellectual curiosity, tolerance and
empathy towards foreign cultures and their
inhabitants;

• Develop an open-minded attitude to others and
other cultures [27];

• Recognise that increasing intercultural communi-
cation does not parallel sharing common values;

• Engage in active communication when there is
misunderstanding (ie seek clarification, undertake
personal development tasks to increase vocabu-
lary, etc) [25].

If students are equipped with these basic compe-
tences upon graduation, they will be more in a position
to acquire specific knowledge and skills in their
professional lives. In practice, this could mean that a
professional engineer is required to spend time in a
particular country as a project manager (eg at a
construction site). With this basic understanding of
awareness and general cultural knowledge provided
at the university level, the future engineer should be
more efficient during initial interactions with people
from a foreign culture.

Intercultural student exchanges are one method that
can help students learn about the impact of intercultural
differences in communication, and differences between
the student’s native culture and the host one. Indeed,
cultural diversity entails greater cultural interaction.
However, the popularity of intercultural student
exchanges is influenced by international credit transfer
systems. In this respect, the well-documented Euro-
pean Credit Transfer System (ECTS) facilitates
greater student and professional mobility in the region
by recognising and incorporating equivalence in study

programmes. Intercultural exchanges also require
organisational support (eg at the university, govern-
mental and regional (like the EU) levels), such as
scholarships.

Finns generally have a negative view of immigrants
and this was reflected in Finnish students placing a low
emphasis on learning intercultural communication skills,
indicating how cultural dimensions reverberate across
the support provided by educational and organisational
structures, including lacking engineering student
exchange programmes [28].

While individuals do not always act according to
what they say, they do tend to behave in line with their
cultural mental models. This has direct ramifications
for students with regard to their education and how
they respond to new work environments. Reflection
skills can aid engineering students in countering the
adverse impact of incorrect mental models, and
making them more proactive in mastering their
personal mental models of the world around them.
Communication skills can help in mastering mental
models and a loop-like situation develops, wherein
improving communication skills helps students to
master their mental models, which in turn amplifies
communication skills. For example, Senge’s suggested
guidelines in countering the adverse impact of mental
models, in inquiring about another’s viewpoint
while also advocating one’s own viewpoint, necessi-
tates a good level of verbal communication skills
[29]. A lack of awareness of personal mental
models means that they go unexamined and hence,
do not change; mental models impede learning, just
as they can accelerate learning [29]. Notably,
mental models can act as a filter used by people
when engaged in communication, both sending and
receiving.

Although targeting translators, Nord identified
various aspects important for effective intercultural
communication [30]. Several of these can be applied
to the skills required for communicating interculturally,
including for engineering students and graduates. Key
aspects include:

• Verbal and non-verbal components are guided by
situational and cultural factors, and applies to both
source and target-cultural communication;

• Skills to actively identify points of communication
conflict/breakdown due to divergent cultural back-
grounds and find ways and means to neutrally
overcome them;

• Culture-specific non-verbal communication
components can interfere with functional
communication, even when the language structure
is the same [30].
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CONCLUSIONS

Technical skills alone are no longer sufficient in this
brave new world of advancing engineering education
and globalisation; intercultural awareness is a prime
component that will facilitate the adaptation of future
engineering graduates. By providing the right curricula
contents, universities should seize the opportunity to
contribute in shaping the required modern engineer at
the start of the new millennium, evolving understand-
ing and contributing to global understanding for the
next generations of engineers.

Culture is evidently not a static concept but
influenced by many factors over time. The direct
influence of the multifaceted aspects of culture on
communication has direct implications for engineer-
ing education and industry. With regard to curriculum,
it may mean that course and curriculum structures
need to be adjusted and modified to take into account
cultural differences between students; how they learn
and how they are taught. This may require additional
training and skills of educators; as such, these
elements should be considered as important
components for the life-long learning of engineers and
engineering educators.

Multidimensional cultural labels provide a guide for
engineers and engineering educators when engaged in
international activities or when dealing with colleagues
(such as fellow engineers and/or academics) from other
cultures. However, care must be given that these
dimensions offer recognition of other cultural norms
and values and so stereotyping all members of a
foreign culture with singular traits can lead to errors
and miscommunication. One method to advance
intercultural understanding (and with that intercultural
communication) is facilitating opportunities and
environments where people from different cultures can
meet and mix as equals, including at universities and
workplaces.

Awareness of cultural differences can also
contribute to engineering students’ and academics’
reflection skills in that they can identify their own style,
but also start to understand alternative perspectives
and their validity.

REFERENCES

1. Stier, J., Internationalisation, intercultural commu-
nication and intercultural competence. J. of
Intercultural Communication, 11, 1-11 (2006).

2. White, R., Going Around in Circles: English as
an International Language, and Cross-
Cultural Capability (1997), http://www.rdg.ac.uk/
app_ling/circles.htm

3. Devito, J.A., Human Communication (7th edn).
New York: Longman (1997).

4. Granered, E., Managing change across cultures.
MultiLingual, 17, 8, 69-72 (2006).

5. Lee, D., Charm your way through Asia. Engng.
News-Record, 246, 14, 63 (2001).

6. Riordan, D.G., Technical Report Writing
Today (9th edn). Boston: Houghton Mifflin
(2005).

7. Hofstede, G., A European in Asia. Asian J. of
Social Psychology, 10, 1, 16-21 (2007).

8. Hall, E.T., The Silent Language. Garden City:
Doubleday (1959).

9. Hofstede, G. and Hofstede, G.J., Cultures and
Organizations: Software of the Mind (2nd edn).
New York: McGraw-Hill (2005).

10. Dahl, S., Intercultural Research: the Current State
of Knowledge. Middlesex University Discussion
Paper No. 26 (2004).

11. Hofstede, G., Culture’s Consequences: Comparing
Values, Behaviors, Institutions, and Organizations
across Nations (2nd edn). Thousand Oaks: Sage
Publications (2001).

12. Bing, J. and Bing, C., Hofstede’s consequences:
the impact of his work on consulting and business
practices. Academy of Management Executive,
18, 1, 80-87 (2004).

13. Gudykunst, W.B. and Kim, Y.Y., Communicating
with Strangers: an Approach to Intercultural
Communication (3rd edn). Boston: McGraw-Hill
(1997).

14. Hofstede, G., The Business of International
Business is Culture. In: Jackson, T. (Ed.), Cross-
Cultural Management. London: Butterworth-
Heinemann, 150-165 (1995).

15. Kwintessential, Hofstede’s Intercultural
Dimensions (2007), http://www.kwintessential.co.uk/
intercultural/dimensions.html

16. Christopher, E., Differences between Thai and
Norwegian students’ communication problems at
Macquarie University Sydney Australia.
Proc. ANZCA04 Conf., Sydney, Australia, 1-17
(2004).

17. Merkin, R.S., Uncertainty avoidance and
facework: a test of the Hofstede model. Inter.
J. of Intercultural Relations, 30, 2, 213-228
(2006).

18. Wright, S., Perceptions and stereotypes
of ESL students. The Internet TESL J.,
10, 2 (2004), http://iteslj.org/Articles/Wright-
Stereotyping.html

19. Lewis, R.D., The Cultural Imperative: Global
Trends in the 21st Century. Yarmouth:
Intercultural Press (2003).



M.J. Riemer206

20. Kirkpatrick, A., Asian Englishes: implications for
English language teaching. Asian Englishes,
9, 2, 4-19 (2006).

21. Hall, E.T., Beyond Culture. Garden City: Anchor
Books (1976).

22. Axtell, R.E., Gestures: the Do’s and Taboos of
Body Language around the World (2nd edn).
New York: John Wiley & Sons (1998).

23. Stakhnevich, J., Using critical incidents to
teach cross-cultural sensitivity. The Internet
TESL J., 8, 3 (2002), http://iteslj.org/Lessons/
Stakhnevich-Critical.html

24. Rogerson-Revell, P., Using English for inter-
national business: a European case study. English
for Specific Purposes, 26, 1, 103-120 (2007).

25. Zhang, D., “Your English is to cheem!”:
Singaporean student listening difficulties and tack-
ling strategies. Asian Englishes, 7, 1, 74-91
(2004).

26. Pratt-Johnson, Y., Communicating cross-
culturally: what teachers should know.
The Internet TESL J., 12, 2 (2006),
ht tp: / / i tes l j .org/Art ic les /Prat t -Johnson-
CrossCultural.html

27. Adler, J.E., Cross-Cultural Education, Open-
mindedness, and Time. Paper No. 35, Hong Kong:
David C. Lam Institute for East-West Studies,
March (2005).

28. Korhonen, K., Developing intercultural
competence as part of professional qualifications.
A training experiment. J. of Intercultural
Communication, 7, 1-6 (2004).

29. Senge, P.M., The Fifth Discipline: the Art of
the Learning Organization. Sydney: Random
House Australia (1992).

30. Nord, C., Training Functional Translators. In:
Tennent, M., Training for the New Millennium.
Philadelphia: John Benjamin’s Publishing, 209-224
(2005).

BIOGRAPHY

Marc Jorrit Riemer com-
pleted a Bachelor of Arts in
1989 at Chisholm Institute of
Technology, Melbourne,
Australia, and finished his
Honours year in English
at Monash University in
Melbourne in 1990. He later
completed a Bachelor of
Business (Business Admin-
istration) in 1995, also at

Monash University. His hobbies include reading,
science fiction and learning html, and he undertakes
volunteer work for an immigration support group.

He has worked for several years in the private
sector, including retail and as a Sales Administration
Manager for an Australasian wholesale electrical
cable/wire/insulation distribution firm, and has been
the administrative officer at the UNESCO Inter-
national Centre for Engineering Education (UICEE),
based in the Faculty of Engineering at Monash
University, since December 1999. He is also the
Assistant Editor of the UICEE’s Global Journal of
Engineering Education and the World Transactions
on Engineering and Technology Education, plus
various other UICEE publications, including numerous
conference proceedings.

With his qualifications, he seeks to build a bridge
with other disciplines in the development of engineer-
ing education, particularly in the field of communication
skills, and has published various papers in this field.
His research interests include communication skills
development and emotional intelligence (EQ) issues
in engineering education. He has just submitted
his Masters, which focuses on important international
considerations in communication skills acquisition for
engineering students.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.5
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /AlbertusMedium
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 2400
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /JPXEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 2000
    /TileHeight 2000
    /Quality 100
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 2400
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /JPXEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 2000
    /TileHeight 2000
    /Quality 100
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /FlateEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [4000 4000]
  /PageSize [612.000 792.000]
>> setpagedevice


